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The article presents the results of the study aimed at
adolescent social competence development. The
conduct of this study was conditioned by the fact that
the prosperity and the success of a modern man
depends on the ability to solve problems, on his
awareness of social space issues, the degree of social
competence development that make it possible to
achieve the desired goals and come to a necessary
result. In the framework of this study, psycho-
pedagogical literature was analyzed, various
approaches were identified to define the notion of
"social competence”, the age characteristics of
adolescents were identified, the diagnostic tools were
selected ("The scale of social competence” by A.M.
Prikhozhan, "The methodology for  student
socialization study by M.l. Rozhkov, G. Gilford's
"Social Intelligence Test"). The study was conducted
on the basis of the school in Kazan. 30 teenagers took
part in the experiment (15 boys, 15 girls) at the age of
13-14. Based on the generalization of theoretical
knowledge concerning the formation of social
competence, taking into account the age characteristics
of adolescents and obtained empirical data, we
compiled a psycho-pedagogical program. The program
included organized forms and the methods of work on
the development of lagging indicators of adolescent
social competence, it was conducted once a week for
45 - 50 minutes in a classroom and after-hours.

The effectiveness of the program was checked at the
control stage of the study, it was checked by the
methods of mathematical statistics and was described
in detail in the article. The results and
recommendations can be used in the practice of social
educators, educators - psychologists, class leaders and
tutors.
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Introduction

At present, the prosperity and the success of a modern
man is in direct relationship with the ability to solve
problems, with his knowledge about social space
issues, with the degree of social competence
development that enable him to achieve the desired
goals and come to the necessary result. The mastering
social competencies allows school leavers to take
responsibility actively, to take part in the development
of a common solution, to be able to resolve conflict
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Abstract situations in a positive way, to participate in the

activities of various democratic institutions effectively"
(2, p. 298).

Social competence is, above all, social activity, the
desire to live in society, some motivation. In modern
social and pedagogical science various aspects of social
competence development are considered (E.V.
Koblyanskaya [20], V.N. Kunitsyna [10], A. Kidron
[7], E.A. Boyarsky [1]). Some studies deal with the
structure, methodology, the diagnosis of social
competence, the ways and the means of its
development (N.V. Kalinina [6], M.I. Lukyanova [11]),
L.M. lvanov [5], I.LA. Zimnaya [4], N.A. Dobrolyubov
[3], L.S. Kolmogorova [9]).

Materials and Methods

The performed analysis of the literature revealed the
ambiguity of the term “social competence"
interpretation. Domestic psychological and pedagogical
literature had mainly the communicative aspects
predominated in the definition of "social competence”.
E.V. Koblyanskaya defines social competence as
"relationship "I" - society understanding, the ability to
choose the right social reference points, the ability to
organize one's own activities in accordance with these
guidelines [8, p. 19].

Nowadays, you can see that social competence is often
compared with the notion of "self-confidence".
According to G.l. Sivkova, "social competence is the
presence of confident behavior, at which various skills
in the sphere of relations with people are automated
and give the opportunity to change their behavior
flexibly depending on the situation” [13, p. 8].

In our study, we adhered to the definition of social
competence, proposed by I.A. Maslova: "This is an
integrative personal education, including knowledge,
skills, abilities and skills that are formed in the process
of socialization and allow a person to adapt quickly and
adequately in society and interact with the social
environment efficiently” [12, p. 4].

Results and Discussion
At the first stage the diagnosis was performed using
three methods:

In order to determine the overall level of social
competence development among adolescents, the
"Scale of Social Competence" (A.M. Prikhozhan) was
used. The questionnaire is a one-dimensional scale
consisting of 36 statements combined into 6 sub-skills:
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1. The level of independence is a teenager's ability to
set a goal on his own initiative, to find the ways to
achieve it and to implement the decisions that he has
taken in practice;

2. The level of self-confidence - determines the
positive experience of social problem solution and the
successful achievement of one's own goals, the
satisfaction of needs;

3. The level of attitude to own duties - this scale
determines the level of duty understanding by an
adolescent and the ability to responsible in this regard;
4. The level of communication development - the level
of adolescent communicative skills in accordance with
age characteristics;

5. The level of organization - this scale shows the level
of attention, concentration and mental activity
concentration organization, the coverage of a number
of objects when you operate with them, a close
relationship of volume, the distribution and the
switching of attention;

6. The level of interest in social life - it measures the
level of adolescent interaction activity at school and in
social life.

Initially, the general level of adolescent social
competence was analyzed according to the "Scale of
Social Competence™ by A.M. Prikhozhan.

These studies show that 60% (18 people) have a
standard level of social competence, 10% (3 people) of
students are ahead of their peers concerning the
development of social competence, 20% (6 people)
have a slight lag in the development of social
competence, and 10% (3 people) have a significant lag
in the development of social competence.

The sub-scale "Independence” showed that more than
half of the subjects had the level of independence
corresponding to the norm, we also observe slight
fluctuations in the direction of excess and deviation
from the norm, there were no students with a
significant backlog in this sub-scale.

According to "Self-confidence" subscale 40% (12
people) have a standard level of self-confidence, and a
significant gap is observed among 27% (8 people),
which certainly draws our attention and requires further
development.

The subscale "The attitude to their duties” shows that
67% (20 people) demonstrate a normal level of attitude
to their duties, 15% (4 people) have a slight deviation
from the norm, 13% (4 people) are above the norm and
5% (2 people) have a significant backlog in relations to
their duties.

According to the subscale "Communication
development” 50% (15 people) of the diagnosed have
normal indicators, 34% have a slight deviation, 12%
exceed the norm, and there is a significant lag in the
development of communication among 4%.

The subscale "Organization, development of
arbitrariness” reveals a normal level of organization
among 60% (18 people), a slight deviation from the
norm among 25% (6 people), an excess of the norm
among 15% (4 people), and a considerable gap among
2 people.

The subscale "Interest in social life" shows us almost
the same results as the previous subscale: 60% (18
people) - norm, 20% (6 people) - a slight deviation
from the norm, 15% (4 people) - an excess of the norm
and 5% (2 people) - a significant gap from the norm.

According to the results of the points scored
by the subjects, it can be concluded that basically the
level of social competence corresponds to the norm,
but there are deviations in the development of social
competence, and this requires further work.

2. The methodology to study the socialization
of personality by M.l. Rozhkova, to assess the level of
social adaptation development, as the component of
adolescent social competence.

The results of this methodology are presented
below:

Based on the results of the diagnosis, it can be
determined that, on the whole, the level of social
adaptation corresponds to the norm, and there are
fluctuations, as in the previous method. In terms of
percentage 67% (20 people) have an average degree of
socialization, 23% (7 people) have a high degree of
social development and 10% (3 people) have a low
level of social adaptation.

3. Test "Social Intelligence” by J. Guilford.
We used the 4th subtest of "History with the addition™
to determine social intelligence. Each story consists of
four pictures, one of which is always omitted. A
subject must understand the logic of development, the
plot of the story and to find the missed picture among
four other ones offered for the answer.

The subtest measures the cognition factor of behavioral
systems, namely the ability to understand the logic of
interaction situation development and the significance
of people's behavior in these situations.

These studies show that only 3% (one child) has a high
ability to cognize behavior, 17% (5 children) have
indicators above the average, 27% (8 people) have
moderate abilities, 33% (10 children) below average,
20% (6 children) have low abilities.

Thus, according to three performed methods, we can
see that for some indicators adolescents have
inadequate results corresponding to their age, namely:
the ability to cognize behavior (social intelligence),
self-confidence, and  the  development  of
communication. This means that further activities are
necessary to improve the results of these indicators,
and it is the aim of the program developed by us.

The program developed by us included specially
organized forms and methods of work on the
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development of lagging indicators of adolescent social
competence and consists of the sessions that are held
once a week for 45 to 50 minutes during school time
and after hours.

Conclusions

After the conduct of the formative experiment, repeated
diagnostics of adolescents was carried out, in which the
signs of incompatibility with the age-specific features
of social competence level by certain indicators (self-
confidence, the development of communication, and

the ability to cognize behavior (social intelligence)
were revealed earlier.

The same methods were used for its implementation:
the "Scale of Social Competence” by A.M. Prikhozhan,
"The Methodology to Study the Student Personality
Social Skills" by M. 1. Rozhkov, and "The Social
Intellect” by Guilford.

Following the results of A. Prikhozhan's diagnosis, the
following results were obtained:

Diagnostics of level of social competence of teenagers at a control stage
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Considerable lag
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Fig. 2.10 - The scale of social competence (A.M. Prihozhan).

The data of the secondary diagnostics show that the
number of adolescents whose social competence level
corresponds to the norm has increased from 60% (18
people) to 67% (20 people), the number of students
who are 10 times ahead of their peers in social
competence development has increased from 10% (3
up to 13% (4 people), 20% (6 people) of those with a
small gap in the development of social competence
were reduced to 15% (4 people), and a significant
development gap in social competence is now being
observed only among 5% (1 person), previously there
were 10% - 3 people.

If you analyze the subscales, the results are the
following ones:

On the sub-scale "Independence" the norm has
remained the same - 60% (18 people), and the number
of diagnosed persons who previously showed a slight
lag in the development of social competence has
decreased from 29% (9 people) to 23% (7 people) and
the number of students with an elevated level of social
competence has increased to 17% (5 people).
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Diagnostics on a subscale "Independence” at a control stage
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Fig.2.11 - «Social Competence Scale» (A.M. Prikhozhan), subscale “Independence”
The indicators of the subscale "Attitude to their duties" from the standard, 13% (4 people) exceed the standard
remained the same ones: 67% (20 people) correspond and 5% (2 people) have a significant lag from the
to the standard, 15% (4 people) with a slight deviation standard.
Diagnostics on an indicator "The relation to the duties" at a control stage
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Fig.2.12 - "Social Competence Scale" (A.M. Prikhozhan), subscale "Attitude to own duties"
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The subscale "Organization, development of arbitrariness" has not changed its indicators.

Diagnosis on the sub-scale "Organizationality, development
of arbitrariness™ in the control phase
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Conformity to the norm  Slight deviation from the  Exceeding the standard  Significantlag behind the
norm norm

[ The ascertaining stage [ The control stage

Fig. 2.13 - "The Scale of Social Competence” (A.M. Prikhozhan), subcategory "Organization, the development
of arbitrariness”

According to the sub-scale "Interest in social life" the person). The students with a slight lag, had the
positive changes among the diagnosed ones with a percentage decrease from 20% (6 people) to 15% (4
significant lag from social competence development. people), and the excess of the norm made 22% (7
The indicator of 5% (2 people) dropped to 3% (1 people).

Diagnosis on the sub-scale "Interest in social life" in the
control phase
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Fig.2.14 - "The scale of Social Competence" (A.M. Prikhozhan), subcategory "Interest in social life".
The results of the diagnosis according to the

"Methodology for the study of a student's personality
socialization" were the following ones.
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Diagnosis of socialization of the student's personality at the
control stage
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Fig. 2.15 - The Technique to Study the Socialization of a Student's Personality (M.I. Rozhkov).

After the second diagnosis, it was found that 67% (20
people), as in the stating diagnosis, have an average
degree of socialization, the number of students with a
high degree of social development increased from 23%
(7 people) to 29% (9 people), and the number of

students with low level of social adaptation has
decreased from 10% (3 people) to 4% (1 person).

Based on the results of the diagnosis using the method
by A. M. Prikhozhan according to the subscale "Self-
confidence", the following results were obtained.

Diagnosis on the sub-scale "Self-confidence™ in the control

phase
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Fig.2.16 - "Social Competence Scale" (A.M. Prikhozhan), subscale "Self-confidence"

This indicator shows some positive dynamics, the level
of social competence, corresponding to the standard,
increased from 40% (12 people) to 66% (21 people),
the indicator fell slightly from 27% (8 people) to 15%
(4 people), the number of students with an increased
level of self-confidence increased by 2 (there was 6%
(2 persons) with the following increase up to 15% (4

persons)). And the number of students with a
significant "self-confidence" lag was reduced from
27% (8 people) to 4% (1 person). According to the
subscale  "Communication  development”, the
diagnosed with the rates corresponded to the standard
increased from 30% (9 people) to 67% (20 people).
The number of persons with a slight backlog in
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communication decreased from 27% (8 people) to 10%
(3 persons). The number with standard excess
increased from 13% (4 people) to 23% (7 people), and

the number of schoolchildren who had a significant lag
was reduced from 9 people to zero.

Diagnostics by the indicator "Development of
communication™ in the control phase
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Fig.2.17 - "Social Competence Scale" (A.M. Prikhozhan), subscale "Communication development"
The results for Guildford's "Social Intelligence"
according to the subtest "The stories with a
supplement™ are presented in the diagram below.

Diagnosis on the subtitle "Stories with the addition” in the
control phase
35% 33%

30% 27%
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20%
20% 17%
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Fig. 2.18 - The Method "Social Intelligence" by J. Guilford

Before the developing program, the results were the
following ones: only 3% (one child) had high abilities
to behavior cognition. After that the indicator increased
up to 20% (6 children with high abilities for the
cognition of behavior. The rates above-average
increased from 17% (5 children) to 30% (9 children),

27% (8 people) had average abilities, after the Program
their amount was 33% (10 people). 33% (10 children)
had the ability to behavior learning below average, now
there are only 13% (4 children) of them. The number of
children with low learning abilities decreased from
20% (6 children) to 3% (1 child).

2566 Copyright © 2018 Helix ISSN 2319 — 5592 (Online)



Helix Vol. 8(1): 2560- 2567

Summary

Thus, we see that three previously lagging indicators
improved as the result of our psychological and
pedagogical program for the development of social
competence "In harmony with oneself and the world".
For a more accurate test of the hypothesis, the results
for previously lagging indicators were subjected to
statistical analysis. We used Student's t-test for
dependent samples in order to determine the reliability
of the changes using the control experiment

The obtained results of Student's t-test by A.M.
Prikhozhan's method (the subscale "Self-confidence™).
Result: tewn = 5.8. (at critical values of 2.05 (p<0.05)
and 2.76 (p<0.01)).

According to the method by A.M. Prikhozhan
(subscale "Communication development”) temp = 3.2
(for critical values 2 (p<0.05) and 2.66 (p<0.01)).
According to Guildford's "Social Intelligence" test (the
"History with the addition" subtest) temp = 3.6 2
(p<0.05) and 2.66 (p<0.01)).

Thus, all three cases have reliable differences between
the data before and after the implemented program "In
harmony with oneself and the world". Accordingly, the
proposed hypothesis H1 on the presence of reliable
differences is confirmed. Improved indicators suggest
that the hypothesis of our study is confirmed and the
goal is achieved. The results of the research lead to the
conclusion that the program "In harmony with oneself
and the world" developed by us is effective for the
development of student social competence.
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